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How to connect with your provider via Telehealth

1. Youwill receive a reminder text message and/or email the day before your scheduled telehealth visit.

This will contain a link to join your appointment.

2. Tap the linkin your email or text message to proceed to the appointment.
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It's almost time for your appointment.
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3. Youwill be prompted to verify your Date of Birth (DOB) to confirm your identity. Enter the requested

information accurately.

a
Authenticate

Your security is our top priority.
Please enter your birthdate to verify it's you.

ENTER YOUR BIRTHDATE (MM/DD/YYY'Y)

4. After verification, you will be asked to accept all agreements related to the telehealth visit. Please read

and accept these terms to continue
the Medical Greup and identified business pa‘lr‘e‘srvbu may alse be contacted with ant

You t-out of receiv xt (SMS) messages fr Medical Group or its idiarie
services from Medical Gre ver, you acknowledge that opting out of receiving te

Business partners: Mend VIP, Inc. {(MendFamily.com, MendVIPcom)

By checking the Box containing *Accept” | hereby state that | have read, understood. ar

A Accept All Agreements

5. Once the agreements are accepted, click on “Ask to Join” to enter the virtual waiting room.
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